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GROUP A ------------------------------------------------------------------------------------------------------------------- GROUP A 
Senior management in large business organisation, government administration and defence, and qualified 
professionals. 

• Senior Executive / Manager / Department Head in industry, commerce, media or other large organisation 
• Public Service Manager (Section head or above), regional director, health / education / police / fire 

services administrator 
• Other administrator (school principal, faculty head / dean, library / museum / gallery director, research 

facility director) 
• Defence Forces Commissioned Officer 
• Professionals - generally have degree or higher qualifications and experience in applying this knowledge to 

design, develop or operate complex systems; identify, treat and advise on problems; and teach others: 
- Health, Education, Law, Social Welfare, Engineering, Science, Computing professional 
- Business (management consultant, business analyst, accountant, auditor, policy analyst, actuary, 

valuer) 
- Air/sea transport (aircraft / ship’s captain / officer / pilot, flight officer, flying instructor, air traffic 

controller) 
GROUP B ------------------------------------------------------------------------------------------------------------------- GROUP B 
Other business managers, arts/media/sportspersons and associate professionals 

• Owner / Manager of farm, construction, import/export, wholesale, manufacturing, transport, real estate 
business 

• Specialist Manager (finance / engineering / production / personnel / industrial relations / sales / 
marketing) 

• Financial Services Manager (bank branch manager, finance / investment / insurance broker, credit / loans 
officer) 

• Retail sales / Services manager (shop, petrol station, restaurant, club, hotel/motel, cinema, theatre, 
agency) 

• Arts / Media / Sports (musician, actor, painter, potter, sculptor, journalist, author, media presenter,  

- Defence Forces senior Non-Commissioned Officer 
GROUP C ------------------------------------------------------------------------------------------------------------------- GROUP C 
Tradesmen/women, clerks and skilled office, sales and service staff 

• Tradesmen/women generally have completed a 4 year Trade Certificate, usually by apprenticeship. All 




